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Cancun Airport

Airline Service

International 
Average Flight Miami = 1h15m Chicago = 3h30m Dallas = 2h20m

Infrastructure

Convention 
Facilities

Hotel Chains Diamond Fairmont Mayakoba, Maroma Orient Express, Paraiso de La Bonita, Royal Hideaway (AI)

Platinum

Gold

Electricity:

Language:

Maya World:

Tax & Service 
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United States and Canada: Passport or Birth Certificate, Identification with photograph, Tourist Card

For European Citizens:
Money:
5 Top Best  Group 
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Newest & Hottest:

The Riviera Maya is a 180-kilometer (75 mile) stretch located along the coastline 
of the Yucatan Peninsula in the state of Quintana Roo, Mexico. 

Located in the state of Quintana Roo, the Riviera Maya region was an important
commercial and religious center for the ancient Maya during the post-Classic
period (A.D. 1000-1550). Tulum, a Maya fortress set on a cliff overlooking the
Caribbean Sea, is the most impressive site from this era, but there were other
important towns such as Xaman-Ha (today called Playa del Carmen), Xcaret
(known by the Maya as the port of Pole), and Xel-Ha, the first European
settlement in the peninsula.

Banks open Monday to Friday from 8:00 am to 4:00 pm. Some branches open Saturdays. The majority of Money Exchange
Offices open from 10:00 AM to 1:00 PM.

21 Airlines, among them: American Airlines, Continental, Northwest, Frontier, Delta, USWest, Mexicana, Aeromexico and
several charter flights.

Jungle, flora and fauna, archaeological sites, solitary beaches, and turquoise-

colored sea with crystal-clear water. Due to the limestone soil in this entire zone,

there are no important rivers with the exception of the Hondo, a navigable river

on the border with Guatemala. Sweetwater "cenotes" are abundant in the region,

giving rise to the ancient population centers of the Maya culture.
Its surface area, which covers 50,212 square kilometers, represents 2.6% of the
nation's territory. It borders on the East with the Caribbean Sea, to the South
with the Central American countries of Belize and Guatemala, and to the West
with the states of Campeche and Yucatan.
The terrain is flat, covered by low tropical jungle, and its coasts alongside the
Caribbean provide many kilometers of powdery white sand beaches, inlets, bays, 
and mangrove swamps. 

Standard Time Zone

Average Transfer Time Airport to Hotels

Migratory 
Requirements:

The electricity standard in Cancun is 110 volts AC, the same as in the United States and Canada. 

Spanish is the official language in Mexico, but in Cancun the large majority of tourist services speak English

Cancun is the gateway to the Maya World, offering interesting archaeological sites and colonial cities.

Aventura Palace (AI), Occidental Gran Xcaret (AI), Paradisus by Sol Melia (AI), Secrets Excellence 
(AI).

Ceiba del Mar, Iberostar Paraiso, Secrets Capri, Barceló Maya 

Aventura Palace up to 24982 sq ft, Iberostar Paraiso up to 15.822 sq.ft., Gala Hotel up to 6435 sq.ft. Grand Occidental up 

to 730 sq.ft.

Passport, Tourist Card

Central - UTC/GMT -6 hours

The average annual temperature ranges from 77°F (25C) to 86°F (30C).

Cenote water temperature for snorkeling or diving is around 76°F (24°C) year-round 

Offshore water temperatures range from 78°F (26°C) in January to 84°F (29°C) in August. 

Unique location to offer a 3 in 1 Destination: The Caribbean, the Mayan Heritage and Mexico.

Service through Cancun’s international airport, the country’s second busiest airport after Mexico City.

Riviera Maya = 40 m – 1 h

Riviera Maya = +23,000 Rooms. Well-developed tourism infrastructure: Restaurants, Bars, Golf courses, Marinas, 

Shopping Malls and Handicraft Markets.

New York = 4h

• Great facilities for Golf and SPA

Fairmont Mayakoba Golf Course 

• Tours to Archaeological Zones

• Tours to Eco-Parks and Adventure combinations

• Caribbean Water Activities & Swim with Dolphins

• Unique Theme Parties

A 10% value-added tax called IVA is added to all goods and services within the State, including hotel rooms and rental 
cars.  It’s customary to leave 10 to 20% in tips, depending on service. 


